CORPORATE SOCIAL RESPONSIBILITY PROGRAMME

Nature is at the heart and soul of Levin Iglut; it is our home. We get to live our dream amid
nature's endless beauty. In addition to the well-being and safety of our guests and staff, taking
care of the environment is one of our most important goals. We take our responsibility
seriously and are constantly improving our operations in order to cherish and preserve the
purity and diversity of nature for future generations.

Our company is committed to complying with the laws and regulations of Finland to create a
safe environment for our customers, employees and partners. We work with the local
authorities to promote sustainable development. \We closely observe new official regulations
and take action accordingly.

\We prefer products that meet the sustainable development criteria in our acquisitions and sell
Finnish design and other Finnish products in our shop.

We use ecological heating solutions. Our igloos and other facilities are heated with green
electricity, geothermal heating and air-to-air heat pumps. We strive to reduce light pollution
from artificial lighting that negatively affects the ecosystem and the ability of nocturnal
animals to navigate and hide from predators. We use as much natural light as possible.

Our daily work routines include checking the water points for leaks and monitoring and
adjusting the temperature in the accommodation rooms according to the time of year. The
routines also include checking the temperature of the refrigerators and the condition of the
seals on the refrigerators and exterior doors.

We clean the igloos and other facilities using ecological detergents and eco-labelled tissue
products that do not harm the environment. We encourage our customers to protect the
environment and achieve significant yearly energy savings by using the same towel more than
once.

Our restaurant uses local and organic products as much as possible. The company undertakes
not to use meat, fish or crustacean products from endangered or protected populations or
species. Our well-thought-out food products, menu and efficient seasonal inventory turnover
minimise food waste. We favour recycled materials wherever possible. Our restaurant staff, for
example, wears clothes made of recycled materials.

We protect the environment by sorting our waste and minimising waste generation. We also
encourage our customers to sort their waste. We avoid plastic bottles and offer our customers
drinks from glasses or glass bottles. We do not use bottled spring water.

We are committed to the equal treatment and rights of all people, and we combat corruption
and commercial, sexual or other forms of abuse or harassment of children, teenagers, women,
minorities or other vulnerable groups.

The well-being of our staff is very important to us. Our company pays attention to risk and
crisis management. We organise training programmes, ensure our employees have proper
health care and offer them opportunities to exercise.
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